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	Personal and Social Capability Glossary
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	communication 	
Giving, receiving and responding to specific information, knowledge, understanding, processes, skills, opinions, beliefs, perspectives, needs and emotions.

	community	
A group of people linked by a common social structure and sense of belonging. This may be based on location, gender, interests, cultural background, or political or religious beliefs. 

	context  	
The situation or setting of an event, problem or application, whether real or constructed.
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	non-verbal communication	
Communication, other than with spoken words, that transmits meaning (e.g. body language, inflection, eye contact, posture).  
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	personal qualities	
Characteristics that make someone who they are, including knowledge and skills that they bring to their work, and attributes that define how they apply themself to a role or task. 
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